
Package For 
Em

ergency 
Events
In Schools and 
C

om
m

unities



H
eads

U
p

C
IO

is
a

w
orld

leader
in

the
field

of
traum

a
support

providing
a

prevent
and

rapid
response

service
that

is
com

pletely
unique

to
the

U
K

.

O
ur

em
ergency

service
is

designed
for

im
m

ediate
im

plem
entation

for
victim

s
of

terrorist
attacks

and
other

m
ajor

disasters.
O

ur
grow

ing
nationalteam

ofspecially-trained
m

entalhealth
therapists

deliverC
ognitive

P
sychologicalFirstA

id
to

enable
people

in
shock

to
m

ove
tow

ards
being

fully
functionalatthe

scene
ofan

incident.

W
e

w
antto

ensure
thatthe

people
ofthe

U
nited

K
ingdom

are
prepared.

B
y

developing
resilience

w
ithin

our
com

m
unities,

together
w

e
can

becom
e

stronger
and

reduce
anxiety.



P
sych

olo
g

ical First A
id

 for S
ch

ools
CO

RTEX-CPFA
H

ow
 do I talk to children about death!

B
e truthful

G
ive short sim

ple honest and age-appropriate answ
ers to 

their questions
Listen carefully to their feelings w

ithout judgem
ent

(there are no w
rong feelings)

B
e ready to discuss the sam

e things or answ
er the sam

e 
questions over and over again
D

o not be afraid to say that you don't know
 the answ

er to a 
question
A

sk w
hat they w

ant to know
 and give answ

ers that fit those 
questions
Let them

 know
 that they can com

e to talk to you at any tim
e

W
O

R
K

S
H

O
P

S
B

IG
 LO

TTERY FU
N

D
ED

O
ur

unique
w

orkshops
are

based
on

the
D

N
A

v
program

m
e

for
young

people
of

all
ages

and
the

C
O

R
TE

X
cognitive

psychological
first

aid
protocols

for
16

+
prom

oting
resilience

and
giving

are
trainees

an
actualpracticalprotocolofw

hat
to

do
w

hen
som

eone
close

to
them

is
in

psychologicalshock.



S
TU

D
EN

TS

1
Students

should be given age-appropriate 
psychoeducation

of traum
a reactions

2
D

epathologise
and dem

ystify acute stress 
reaction signs and sym

ptom
s.

3
R

eassure
students

that
this

and
m

ore
is

norm
al

w
ithin

the
first

few
days

of
a

traum
atic

event
and

that
they

are
not

sick
or

crazy
this

is
a

norm
al

reaction
to

an
abnorm

alsituation.

4
Students

should
be

given
a

strong
m

essage
or

resilience
and

inner
strength.

5
Students

should
be

encouraged
but

not
forced

to
reach

out
to

support
of

adults
and

friends
upon

need.

Physical
sleep disturbances 

change in m
ood 

change in behaviour 

disturbing thoughts 

Em
otional
Fear 

Anger 

Guilt 

Sadness 

A
cute S

tress R
eaction sym

ptom
s



S
urvivors guilt 

(believing it w
as 

their fault )

B
ehavioural changes:

❑
C

linginess to friends, fam
ily and teachers.

❑
P

reference to be alone
❑

N
ot talking w

ith others
❑

D
ifficulty having fun

❑
D

ifficulty concentrating 
❑

Avoidance of scary places Avoidance of people 
❑

Avoidance of sounds
❑

Avoidance of sm
ells

IM
P

O
R

TA
N

T
Children can be signposted to m

ental health w
orkers w

hen appropriate or 
w

hen the display concerning or risky behaviour.
Rem

em
ber! children like anybody else can be resilience and bounce back from

 crisis w
e can intervene 

w
ith children in a w

ay that bolsters their self efficacy w
hile not conveying w

itness or pathology.

Children need easy to access inform
ation on easy w

ays to cope and relax so that they are 
w

ell equipped w
ith self regulation skills to navigate storm

y em
otions and cognitions.



❖
U

n
h

ealth
y cop

in
g

 b
eh

avio
u

rs

❖
H

ealth
y C

op
in

g
 B

eh
avio

u
rs

Avoiding 
fam

ily and 
friends 

D
oing any 

avoiding 
behaviour to 

avoid thinking 
about w

hat 
happened.

D
oing other 

risky, illegal or 
dangerous 
behaviours

U
sing 

drugs
U

sing 
alcohol

H
anging out w

ith friends and other social activities.

Sticking to schedule as best as possible

Listening to m
usic

R
eaching

out to a 
trusted adult for help

Playing outside

Proper sleep
Proper diet



P
A

R
EN

TS

Fam
iliarise 

yourself w
ith 

appropriate 
m

anner of 
discussing crisis 

tragedy 
or death.

Your 
reaction should 

be a calm
ing 

and resilient 
presence.

N
orm

alise
and accept 

changes in your 
child's 

behaviour.

Assure and 
support your 

child that this is 
a norm

al 
reaction.

B
e flexible and adaptive to the follow

ing changes in your children: They m
ay be

H
aving 

difficulty 
sleeping

O
ff 

schedule
O

ff task

O
ver 
or 

under eating

N
ot talking 
m

uch
C

lingy

Fidgety

C
hildren m

ay be using social m
edia to express them

selves and be on their 
phones m

ore than usual.



M
ake

sure
you

becom
e

know
ledgeable

of
your

children's
school

plan
and

be
in

touch
w

ith
teachers

schoolcounselors
and

others
to

have
a

unified
voice

and
plan

foryourchild's
resilience.M

ethods for 
regulating 

difficult 
em

otions and 
thoughts

D
estress

techniques
R

elaxation 
techniques

Parents should 
also be educated 
in the follow

ing

S
ELF C

A
R

E FO
R

 
P

A
R

EN
TS

Im
portant that parents and caregivers take care of them

selves! 
E

nsure you have strength to take care of your child by seeking 
support for yourself from

 friends and loved ones.
S

eek guidance w
hen necessary.

W
O

R
K

S
H

O
P

O
ur

w
orkshop

for
parents

w
ill

ensure
they

have
the

correct
inform

ation
and

order
to

guide
their

children
in

em
otional

and
cognitive

regulation
asw

ellasin
relaxing

and
destressing

techniques.



TEA
C

H
ER

S
D

ue to possible behavioral
changes in students teachers m

ust be 
be

prepared to be m
ore flexible and 

patient in regards to discipline.

N
ot all 

behaviour 
can be excused 

although it is 
im

portant to bear in 
m

ind how
 som

e 
unruly behaviour m

ay 
be part of a students 

reaction to the 
tragedy that has 

been 
experienced.

B
ring your student back 

into routine w
hile 

sim
ultaneously considering pushing 

off deadlines and scheduling tim
e for 

teaching and practicing calm
ing 

techniques if necessary or 
appropriate.Teachers 

should have 
a supportive and 

understanding stance 
this w

ill help rally 
students together 
and bounce back 

from
 tragedy creating 

a culture of strength 
and resilience.

B
e prepared to support 

students w
ho are suffering and 

norm
alise traum

a reactions that they 
m

ay be experiencing.



TEA
C

H
ER

It is im
portant to teach that 

not all questions can be answ
ered or 

how
 this m

ay not be an appropriate 
tim

e or m
ethod know

 w
hich to seek 

answ
ers.

B
e prepared 

to offer legitim
ate 

and age appropriate 
answ

ers to students 
questions.

This type of w
ork is a skill that 

teachers should be suitably trained 
and prepared to perform

 after a crisis 
in school.

IM
PO

R
TAN

T
Teachers

m
ay

have
experienced

theirow
n

traum
a

orloss
and

be
in

need
ofhelp

them
selves

w
e

cannotgive
w

hatw
e

don'thave
teachers

m
ust

take
care

of
their

ow
n

em
otional

and
physical

needs
in

orderto
properly

assistthose
undertheircare

IM
PO

R
TAN

T
Teachers

m
ay

have
experienced

theirow
n

traum
a

orloss
and

be
in

need
ofhelp

them
selves

w
e

cannotgive
w

hatw
e

don'thave
teachers

m
ust

take
care

of
their

ow
n

em
otional

and
physical

needs
in

orderto
properly

assistthose
undertheircare



C
h

ild
ren

's resilien
ce m

ay b
e en

h
an

ced
 b

y th
ese 1

0
 factors:

1

Support from
 

parents friends 
fam

ily school 
teachers and 
com

m
unity.

2
3

4
5

6

7

Strengthening of 
em

otional 
resources that help 
to buffer negative 
consequences of 

daily life.

Feeling safe at 
hom

e school and in 
the com

m
unity.

D
eveloping 
a high 

self-esteem
.

Possessing a sense 
of self-efficacy -

a 
child's belief that 

they can be 
successful in 

different settings 
and situations.

H
aving a sense of 
m

eaning and 
purpose in one's 
life -w

hich m
ight 

include spiritual or 
cultural beliefs, 

connections w
ith 

others or goals 
and dream

s.

B
eing able to 

articulate w
hat in 

herself values are 
im

portant to them



8

Possessing talents 
or skills in certain 
areas (exam

ple the 
arts, athletics, 

academ
ics, 

m
artial arts)

9
10

Possessing a 
variety of adaptive 
and flexible coping 
skills that you can 

use in different 
situations.

B
eing able to nam

e 
and notice 

em
otions thoughts 

m
em

ories and body 
sensations and be 

w
illing to have 

them
.

If you suspect your child is in need of 
em

ergency help and/or m
edical attention please contact 

your G
P, visit your local A

&
E

 departm
ent or dial 999 in case 

of em
ergency

IM
PO

RTAN
T 

W
O

R
K

SH
O

P

O
ur Social and Em

otional Learning support program
m

e for young people and our C
O

R
TEX 

C
ognitive psychological first aid program

 w
ill teach and practice:

Em
otion

al an
d

 cog
n

itive 
reg

u
lation

D
evelop

m
en

t of self valu
es an

d
 

ab
ility to articu

late th
em

H
ow

 to d
evelop

 a sen
se of p

u
rp

ose 
an

d
 m

ean
in

g
 in

 in
 on

e's life

S
tren

g
th

en
in

g
 of em

otion
al 

resou
rces

D
evelop

in
g

 a sen
se of self-efficacy 

an
d

 self-esteem

+++

++



W
e

are h
ere to h

elp
 you

 d
rive ch

an
g

e.

Tog
eth

er w
e w

ill sh
ap

e th
e fu

tu
re!

w
orkshops available:

❖
S
ocialand em

otional learning support program
m

e for young people and teachers

❖
C
O

RTEX
 Psychological first aid program

 for sixth form
 students and teachers

❖
Parents support w

orkshop

❖
Teachers support w

orkshop

❖
V
ideo conference w

orkshop w
ith experts

S
ource: N

ational child traum
atic stress netw

ork.

W
ith thanks to U

nited H
atzalah

P
sychotraum

a
for their 

contribution and continued support.


