Application of techniques to improve interpersonal relationships between workers
and enhance individual and organisational performance through increased
willingness to act in a certain manner.

Key Tasks

Employee assistance programmes

Conflict resolution, bullying investigations
Performance incentive systems, i.e. remuneration.
Performance management programmes

Core Skills

Master of Science (Applied Psychology), University of Canterbury
Master of Psychology, Massey University
Master of Applied Psychology, Waikato University

Short Courses

Negotiation Skills, Adelhiem and Associates

Registration

Postgraduate Diploma in Industrial/Organisational Psychology, Massey Univeristy
Postgraduate Diploma in the Practice of Psychology, Waikato University



https://www.canterbury.ac.nz/science/schools-and-departments/psyc-speech-hear/postgraduate-study/master-of-science-in-applied-psychology/
http://psychology.massey.ac.nz/grad/programm.htm
http://www.waikato.ac.nz/wfass/qualifications/mapppsy/
http://psychology.massey.ac.nz/grad/spec_pg_dipl.htm#IO
http://www.waikato.ac.nz/wfass/qualifications/pgdippracpsych/
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